










SUGGESTIONS FOR LAYING AND CLEANING

GUIDELINES ON THE TYPE OF ADHESIVE TO BE USED FOR PORCELAIN TILES FOR INDOOR USE
S.p.a.

GUIDELINES ON THE TYPE OF ADHESIVE TO BE USED FOR PORCELAIN TILES FOR INDOOR USE

FLOOR TILES/INDOOR

Normal-setting Quick-setting

<1600 cm
2

(the longest side
must not exceed 40 cm)

>1600 cm
2 <1600 cm

2
(the longest side

must not exceed 40 cm)
>1600 cm

2

Type of substrate Adhesive Class Adhesive Class Adhesive Class Adhesive Class

Cement screeds, in anhydrite*,
TOPCEM, TOPCEM PRONTO,

MAPECEM, MAPECEM PRONTO
KERAFLEX C2TE KERAFLEX MAXI C2TE/S1 KERAQUICK C2FT/S1 ELASTORAPID C2FTE/S2

KERABOND +
ISOLASTIC

C2/S2 ELASTORAPID C2FTE/S2
Heated substrates, concrete, old
ceramic tiles, marble tiles, stone.

KERAFLEX
MAXI

C2TE/S1
ULTREFLEX S2

MONO
C2TE/S2

ULTRAFLEX
S2 QUICK

C2FT/S2

KERAQUICK +
LATEX PLUS

C2FTE/S2

Wood, PVC, rubber KERALASTIC R2 KERALASTIC R2
KERAQUICK +
LATEX PLUS

C2FTE/S2

Metal KERALASTIC R2 KERALASTIC R2

KERAFLEX C2TE/S1
Damp-proofing systems

(MAPEGUM WPS) ULTRAMASTI
C III

D2TE
KERAFLEX MAXI C2TE/S2 ELASTORAPID C2FTE/S2 ELASTORAPID C2FTE/S2

*after application of PRIMER G

S.p.a.

WALL TILES/INDOOR

Normal-setting Quick-setting

<1600 cm
2

(the longest side
must not exceed 40 cm)

>1600 cm
2 <1600 cm

2
(the longest side

must not exceed 40 cm)
>1600 cm

2

Type of substrate Adhesive Class Adhesive Class Adhesive Class Adhesive Class

KERAFLEX C2TE
Gypsum* or cement plaster,

plasterboard. fibre-reinforced
cement panels, lightweight

aggregate blocks, damp-proofing
systems (MAPEGUM WPS)

ULTRAMASTI
C III

D2TE

KERAFLEX MAXI C2TE/S1 KERAQUICK C2FT/S1
KERAQUICK +
LATEX PLUS

C2FT/S2

KERABOND +
ISOLASTIC

C2/S2 ELASTORAPID C2FTE/S2
KERAQUICK +
LATEX PLUS

C2FT/S2

Concrete
KERAFLEX

MAXI
C2TE/S1

ULTRAFLEX S2
MONO

C2TE/S2
ULTRAFLEX

S2 QUICK
C2FT/S2

KERAQUICK +
LATEX PLUS

C2FT/S2

KERABOND +
ISOLASTIC

C2/S2 ELASTORAPID C2FTE/S2
KERAQUICK +
LATEX PLUS

C2FT/S2
Old ceramic tiles, marble tiles,

stone
KERAFLEX

MAXI
C2TE/S1

ULTRAFLEX S2
MONO

C2TE/S2
ULTRAFLEX

S2 QUICK
C2FT/S2

KERAQUICK +
LATEX PLUS

C2FT/S2

Wood-based composite panels
KERALASTIC

T
R2T KERALASTIC T R2T

KERAQUICK +
LATEX PLUS

C2FT/S2

Metal
KERALASTIC

T
R2T KERALASTIC T R2T

*after application of PRIMER G
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GUIDELINES ON THE TYPE OF ADHESIVE TO BE USED FOR PORCELAIN TILES FOR OUTDOOR USE
S.p.a.

GUIDELINES ON THE TYPE OF ADHESIVE TO BE USED FOR PORCELAIN TILES FOR OUTDOOR USE

PAVING TILES/OUTDOOR

Normal-setting Quick-setting

<1600 cm
2

(the longest side
must not exceed 40 cm)

>1600 cm
2 <1600 cm

2
(the longest side

must not exceed 40 cm)
>1600 cm

2

Type of substrate Adhesive Class Adhesive Class Adhesive Class Adhesive Class

KERABOND +
ISOLASTIC

C2/S2 ELASTORAPID C2FTE/S2
Cement screeds, in anhydrite*,
TOPCEM, TOPCEM PRONTO,

MAPECEM, MAPECEM PRONTO.
Concrete, old ceramic tiles, marble

tiles, stone

KERAFLEX
MAXI

C2TE/S1

ULTRAFLEX S2
MONO

C2TE/S2
ULTRAFLEX

S2 QUICK
C2FT/S2

KERAQUICK +
LATEX PLUS

C2FT/S2

Damp-proofing systems
(MAPELASTIC, MAPELASTIC

SMART)

KERAFLEX
MAXI

C2TE/S1
KERABOND +

ISOLASTIC
C2/S2 ELASTORAPID C2FTE/S2

KERAQUICK +
LATEX PLUS

C2FT/S2

*after application of PRIMER G

S.p.a.

WALL TILES/OUTDOOR

Normal-setting Quick-setting

<1600 cm
2

(the longest side
must not exceed 40 cm)

>1600 cm
2 <1600 cm

2
(the longest side

must not exceed 40 cm)
>1600 cm

2

Type of substrate Adhesive Class Adhesive Class Adhesive Class Adhesive Class

KERABOND +
ISOLASTIC

C2/S2 ELASTORAPID C2FTE/S2
KERAQUICK +
LATEX PLUS

C2FT/S2

Plaster, concrete
KERAFLEX

MAXI
C2TE/S1

ULTRAFLEX S2
MONO

C2TE/S2
ULTRAFLEX

S2 QUICK
C2FT/S2

KERAQUICK +
LATEX PLUS

C2FT/S2

Damp-proofing systems
(MAPELASTIC, MAPELASTIC

SMART)

KERAFLEX
MAXI

C2TE/S1
KERABOND +

ISOLASTIC
C2/S2 ELASTORAPID C2FTE/S2

KERAQUICK +
LATEX PLUS

C2FT/S2

*after application of PRIMER G



SUGGESTIONS FOR LAYING AND CLEANING

d.   Suggestions for laying outdoors
When using ceramics outdoors, while confirming the resistance to freezing of Cerami-
ca Sant’Agostino tiles (Standard UNI EN 202), some fundamental laying requirements 
must be met in order to ensure that the flooring will resist freezing.
The most important conditions to satisfy are:
SLOPE: the flooring must be laid so that there is a minimum slope of 2% (2 cm lower 
for each meter in length).
EXPANSION JOINTS: it is advisable to use expansion joints every three linear meters 
along the support layer. This will compensate for expansion and contraction due to 
seasonal changes in temperature. These joints are to be filled with foam insulating 
material.
GROUTING: employ water-proof materials suitable for use outdoors.
WATER-PROOFING LAYER: this material, too, must be applied at a 2% slope.
DRAINAGE: above the water-proofing layer and adequate surface drainage layer must 
be prepared to allow for any water infiltrations to run off without building up pressu-
re.

The best way to lay tiles outdoors is summerized in the two examples on the left. The-
se refer both to non water-proof floors on soil and to floors on support made water-
proof  by membrane. 

Suggestions for laying outdoors
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e.   GROUTING OF THE JOINTS
This should be done using a rubber or plastic trowel, to ensure complete, even, compact filling of 
the joints between the tiles.  
Joints should be grouted with specific coloured premixed fillers, since they offer considerable advan-
tages over the cheaper sand and cement grouting cements, including the possibility of colour ma-
tching with the tiles and lower porosity, meaning a reduced tendency to trap dirt. 
Below are some guidelines concerning the type of grout which can be used: 

• 	 Residential buildings: 
o 	 MAPEI KERACOLOR FF – or MAPEI ULTRACOLOR PLUS (CG2 under EN 13888)
• 	 Commercial buildings: 
o 	 MAPEI KERACOLOR FF – or TECHNOKOLLA TECHNOSTUK (CG2 under EN 13888), 		
	 with suitable liquid additives such as MAPEI FUGOLASTIC – TECHNOKOLLA (CG2 		
	 under EN 13888).
For special fields of application, when a watertight, non-absorbent grout with high resistance to aci-
ds is required (e.g. masonry kitchen worktops, shower cubicles, etc.) dual-compound epoxy mortars 
such as MAPEI KERAPOXY can be used.  
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f.  Cleaning 
The care with which cleaning is carried out after laying will affect the floor’s cleanability throughout 
its lifetime. 
First of all, it should be made clear that CERAMICA SANT’AGOSTINO products continuously undergo 
all the stain resistance tests envisaged by the UNI EN standards. 
Tiles have a vitreous top layer normally known as glaze. 
In other words, the surface of a glazed tile consists of material similar in all respects to glass, and 
it must be treated as such when we decide to clean it. 
The way the tile is cleaned for the first time, when it is new, is extremely important. 

All cement residues left by the tile layers during laying and grouting 
must be removed with suitable products, using acid detergents such as 
FILA DETERDEK diluted 1:5 in water, rubbing firmly with non-abrasive 
materials (motospazzole, floor-cleaning sponges). 
It is equally important to rinse thoroughly until the water used remains 
clear. If this operation is not carried out correctly, the floor will retain 
an invisible layer of limescale which may stain over time, or prevent 
“proper cleaning”. Once this has been done and you are sure that the 
tiles have been thoroughly cleaned, the floor will not give any more 
problems. 
However, if the initial cleaning operation has not been carried out pro-
perly and the floor is left with stains, marks, tiles with dull surfaces, 
etc., you will have to restart the cleaning process from the beginning, 
using an acid cleaner (diluted FILA DETERDEK) and washing and rin-
sing again and again with clean water, since no detergent is able to 
provide instant cleaning of such a dirty floor in a single wash. 
However, routine cleaning may also leave stains or marks, especially if 
the surface is particularly soft and smooth. It is important to remem-
ber that we are dealing with a vitreous material, which must be treated 
as such. For everyday cleaning, simply wipe away dust with a dry cloth 
and wash the surface with FILA CLEANER low-residue neutral cleaner 



SUGGESTIONS FOR LAYING AND CLEANING

diluted 1:200 in water (one espresso coffee cup in a 5-litre bucket of water), rinsing the cloth in the 
solution frequently. 
Over time, the use of dirty water or excessive amounts of detergent may form an invisible film that 
causes stains and marks. 
We repeat that our products are stable and subject to continuous monitoring. Correct use and nor-
mal treatment will not cause defects. 
Last but not least, please remember never to use stain removers such as anti-rust products or 
sprays, because they contain hydrofluoric acid; this would cause irreparable damage since no floor 
tile in the world, whether produced by us or others, withstands this acid. 

 



SUGGESTIONS FOR LAYING AND CLEANING

As final part of these instructions we would like to suggest how to protect the grout 
joints. When the installation is completed and after the cleaning, with natural and 
glazed materials the grouts should be made waterproof with the grout protection  
FUGAPROOF by FILA, which prevents stain absorption, makes dirt  removal easier 
and keeps the grouts brand new for years.
Put the waterproof  liquid on the grout using the practical spout, then spread it with a 
small brush to make it uniform. In this way an invisible film is created  which preven-
ts dirt from penetrating in depth making the subsequent cleaning impossible.  After  
some hours you can walk on it without any problem..

The following are the most suitable cleaning products 
for the various types of dirt. 
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TYPE OF DIRT CLEANER OR SOLVENT

Animal and vegetable fats, ice-cream, fruit

juices, tea, vegetable stains.

Alkaline cleaner: FILA PS/87

Wine, beer, vinegar, coffee, inks, felt-tip

pens, nicotine, urine, vomit, coca cola, hair

dye.

Alkaline cleaner FILA PS/87

or stain remover FILA SR95

Lime efflorescence, rust, cement, metal

marks,

scratch-proof protective wax

Acid detergent

FILA DETERDEK

Resin, bitumen, candlewax,

tar, adhesive tape marks

Solvent FILA SOLV

Tannin Stain remover FILA SR95

Tyre marks Alkaline cleaner FILA PS/87

Paint, graffiti Alkaline cleaner FILA PS/87 or paint

remover FILA NO PAINT STAR
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PPUULLIIZZIIAA  EE  MMAANNUUTTEENNZZIIOONNEE
TTHHEE  CCLLEEAANNIINNGG  AANNDD  MMAAIINNTTEENNAANNCCEE  

DDIIEE  PPFFLLEEGGEE
NNEETTTTOOYYAAGGEE  EETT  EENNTTRREETTIIEENN

ЧИСТКА И УХОД

TTIIPPOOLLOOGGIIAA PPuulliizziiaa  IInniizziiaallee  ddooppoo  ppoossaa TTrraattttaammeennttoo PPuulliizziiaa  OOrrddiinnaarriiaa PPuulliizziiaa  ssttrraaoorrddiinnaarriiaa
IIddrroo--OOlleeoorreeppeelllleennttee

TTYYPPEE IInniittiiaall  cclleeaanniinngg OOiill--rreeppeelllleenntt  SSttaannddaarrdd  CClleeaanniinngg SSppeecciiaall  cclleeaanniinngg
aafftteerr  llaayyiinngg ttrreeaattmmeenntt

AARRTT EErrssttrreeiinniigguunngg WWaasssseerr--  uunndd  NNoorrmmaallppfflleeggee SSoonnddeerrppfflleeggee
nnaacchh  ddeerr  VVeerrlleegguunngg ÖÖllaabbddiicchhttuunngg

TTYYPPEE NNeettttooyyaaggee  iinniittiiaall TTrraaiitteemmeenntt EEnnttrreettiieenn  ccoouurraanntt EEnnttrreettiieenn  eexxcceeppttiioonnnneell
aapprrèèss  llaa  ppoossee hhyyddrroo--oollééooffuuggee

ТИПОЛОГИЯ Первая чистка после Водоотталкивающая Повседневная Чистка Экстренная чистка
укладки обработка

GGrreess  PPoorrcceellllaannaattoo
NNaattuurraallee

MMaatttt  PPoorrcceellaaiinn  
TTiilleess

FFeeiinnsstteeiinnzzeeuugg
nnaattüürr

GGrrèèss  CCéérraammee  nnaattuurreell

Натуральный Керамогранит

GGrreess  PPoorrcceellllaannaattoo
NNaattuurraallee ccoonn  ssuuppeerrffiicciiee

SSttrruuttttuurraattaa

MMaatttt  PPoorrcceellaaiinn  
TTiilleess  wwiitthh  TTeexxttuurreedd  SSuurrffaaccee

FFeeiinnsstteeiinnzzeeuugg  nnaattüürr
mmiitt  ssttrruukkttuurriieerrtteerr  OObbeerrffllääcchhee  

GGrrèèss  CCéérraammee  nnaattuurreell
àà  ssuurrffaaccee  ssttrruuccttuurrééee

Натуральный Керамогранит 
со Структурированной 

поверхностью 

GGrreess  ppoorrcceellllaannaattoo
LLeevviiggaattoo--lluucciiddaattoo

SSeemmii--ppoolliisshheedd  PPoorrcceellaaiinn

FFeeiinnsstteeiinnzzeeuugg
ppoolliieerrtt

GGrrèèss  CCéérraammee  ppoollii

Полированный 
Керамогранит 

PPiiaassttrreellllee  iinn  ppaassttaa  bbiiaannccaa
WWhhiittee  bbooddyy  ttiilleess

WWeeiisssssscchheerrbbiiggee  FFlliieesseenn
CCaarrrreeaauuxx  eenn  ppââttee  bbllaanncchhee

ПЛИТКА ИЗ БЕЛОЙ ГЛИНЫ

PPiiaassttrreellllee  iinn  ppaassttaa  rroossssaa
RReedd  bbooddyy  ttiilleess

RRoottsscchheerrbbiiggee  FFlliieesseenn
CCaarrrreeaauuxx  eenn  ppââttee  rroouuggee

Керамическая плитка
на красной массе

PULIZIA,
MANUTENZIONE 

THECLEANING AND
THE MAINTENANCE 

DIE PFLEGE NETTOYAGE ET
ENTRETIEN 

ЧИСТКА И УХОД

FFIILLAA  IInndduussttrriiaa    CChhiimmiiccaa  SS..pp..aa  Via Garibaldi, 32,   35018 S. Martino di Lupari (PD)   Tel. 049/9467300 Fax 049/9460753
e-mail: fila@filachim.it   www.filachim.com 

Fila PS/87

o - or - oder - ou - или

Fila SR 95

Fila PS/87

o - or - oder - ou - или

Fila SR 95

Fila PS/87

o - or - oder - ou - или

Fila SR 95

FilaCleaner

FilaCleaner

FilaCleanerFila Deterdek

Fila Deterdek

Fila Deterdek

Fila PS/87FilaCleanerFila PS/87

Fila MP/90
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